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Survey Goals
In 2014 the Duarte Parks and Recreation Department embarked on an
effort to survey a proportionate representation of Duarte’s senior citizens ages
55 years and older. The goal for this survey process was to produce a viable
assessment of the needs of Duarte’s senior citizens to assist the department
in determining policies for our senior services and to find a guide to help
develop improved programming at our Senior Center.

Following federal standards, the U.S. Census Bureau designates Senior
Citizens as 65 years and older but the Duarte Parks and Recreation
Department’s policies for senior programs uses ages 55 years and older as
the threshold to designate a participant as a Senior Citizen. Therefore our
goal was to survey seniors as we designate them for our programming. To
help accomplish these goals, the survey that was developed was modeled on
the City of Claremont’s survey that was produced with the help of the
Claremont Colleges Public Policy & Evaluation School. We made every effort
to include questions that would assist us in finding out Duarte-specific needs
and questions that were topical and that dealt with current issues such as the
upcoming Gold Line commuter system. Additionally, we wanted to find out
how we as a department were faring in our efforts to provide high quality
programming and events for seniors.

2010 Census
2010 U.S. Census data shows that seniors 65 years and older evidenced
a significant growth over the past two decades, with an increase of over 1,000
Duarte residents. At 16% of the population, the proportion of seniors 65 years
& older in Duarte is well above the 11% throughout L.A. County.

The population of Duarte, as a whole, is aging with the addition of new
senior housing contributing to this growth. In 2010 the median age of Duarte
residents was 40 years, an increase from the 1990 median age of 32 years,
and 40 years is above the median age of 35 years throughout L.A. County.

2010 U.S. Census Information
Median age in Duarte: 40 years old
Median age in L.A. County 35 years old
Duarte pop. ages 45-64 years: 5,776
Duarte pop. ages 65 and older: 3,378
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Determining Duarte’s 55 year Old Population
In order to establish a rough estimate of the Duarte population 55 years and
older based on the available Census data, 5,776 (45-64 yrs.) was divided in
two:
5776 / 2 =2,888

This total was now added to 3,378 (65 years and older)
2,888 + 3,378 = 6,266

This gives us a rough estimate for the Duarte population 55 years and
older: 6,266 or roughly 30% of a total population of 21,300

Process/Challenges
Questions were asked in different formats including multiple choice,
priority ranking and user write in. The variances seen in the survey results are
primarily due to incomplete survey answers or multiple responses as
requested. Additionally, the length of the survey, including multiple options for
answers, proved daunting to some seniors leading to skipping of some
questions.

Based on the rough estimate of 6,266 Duarte senior residents 55 years
and older, the target goal was to survey 500 seniors to try to achieve a 95%
accuracy probability with a 4% plus or minus error rate. Conducting the
surveying proved to be very difficult and 275 surveys were actually completed
over a 1-year period of surveying. Although the goal was not met, the survey
results still offer a very good representation of Duarte’s seniors.

Surveying Methodology

The goal was to conduct the surveying over a wide variety of venues,
events and locations. Surveying was conducted at the annual City Picnic,
Movie Nights, Concerts in the Park, Senior Center, Westminster Gardens,
and Senior Housing Complexes including be.group cooperation. Surveys
were also made available on the City Website, news releases, and flyers
were distributed. Spanish speaking assistance was also provided on several
occasions when requested.

Next Steps
These survey results will be made available to the public at the Senior
Center, Westminster Gardens, Duarte County Library, Chamber of
Commerce, Duarte City Hall and additional locations as well as online on the
City of Duarte website. City staff will continue to review senior programs and
policies and use these survey results as another tool and guide to determine
what to continue, enhance or change in our senior programs.
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Senior Center Survey Results

1. How many years have you resided in Duarte?

1. 1-5 years

2. 6-10 years
3. 11-15 years
4.16-20 years
5. 21+ years
Total

36 18%

26 13%

20 10%

18 9%
104 51%
204

18%

13%

51% -~

TN 9%

10%

2. What are the ages and gender of senior age residents in your household including yourself?

(Of the surveys completed 46% males and 54% females were reported to be living in the

household.)

Age
Age
Age
Age
Age
Age
Age

55-60 =
61-66 =
67-72 =
73-78 =
79-84 =
85-90 =
91-101 =

41
68
103
68
44
27
4

3. Are you familiar with the Duarte Parks and Recreation
Department senior age programs?

1. Yes
2. No
3. Somewhat
Total

170 62.27%
44 16.12%
59  21.61%

273
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Senior Center Survey Results

4. If you are familiar, how did you hear about the Duarte Parks and
Recreation Department senior age programs?

1. | have visited the SC 160
2. Duarte City News Guide 67
3. Senior Center Newsletter 72
4. City Facebook/Social Media 7
5. City of Duarte Website 20
6. Word of Mouth 74
7. Other 26
Total 426

37.56%
15.73%
16.90%
1.64%
4.69%
17.37%
6.10%

5. How would you rate the programs offered by the Duarte Parks

and Recreation Department Senior Center?

1. Excellent 121
2. Good 75
3. Fair 9
4. Poor 1
5. Unfamiliar w/SC programs 42
Total 248

48.79%
30.24%
3.63%
0.40%
16.94%

w1
6% “s

17% w3

5% ua
2%

17%
“e6

0% 17%
4%




Senior Center Survey Results

6. What are the reasons that you or members of your family might not participate in Duarte
Parks and Recreation Department senior age programs at the Senior Center?

. Inconvenient times

. Programs don't interest me
. Program was full

. Program was cancelled

. Poor customer service

. Too far from home

. Lack of transportation

. | feel it is unsafe for me

. Fees are too high

10. | prefer to go elsewhere

11. The Senor Center concept
doesn't appeal to me

12. 1 don't think the programs
suit my lifestyle

13. I don't think | can physically
participate

O 0O NOULL B WN B

14. | was not aware of the
program at the Senior Center
15. Does not apply to me

16. Other

Total

45
33
22
15
7
5
11
1
19
8

25
34
26

271

16.61%
12.18%
8.12%
5.54%
2.58%
1.85%
4.06%
0.37%
7.01%
2.95%

2.21%

2.21%

2.95%

9.23%
12.55%
9.59%

H1
u2

4

9 “s
10% .

13% w7

12% L8
9% 9

8% w10
3% 11

2%/ 77%%’ 12

3%
0% 2% 3% 13

14

15

16

2%

7. If you engage in recreation and leisure activities on your own, where do you go? What do you do?

Walking Paths/Walk Dogs
Gym/Exercise/FC Aerobics
Travel/Vacation/Cruises
Trail Hiking

Concerts

Biking

Movies

Other City's SC/Activities
Plays/Musical Theater
Dancing

Reading

42
25
21
19
12
11
11
11

o 00 O
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Water Aerobics
Museums
Senior Center
YMCA

Golf

Parks

Beach

Dining Out
Swimming
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Senior Center Survey Results

7. If you engage in recreation and leisure activities on your own, where do you go? What do you do?

(Continued)
The following all averaged 3 votes or less:

Craft Shows/Car Shows/Gardening/Hollywood Bowl/Home/Library/Softball/Yoga/
Arboretum/Church/Family Time/Shopping/Vollunteering/Badminton/Baseball/Board Games/Card
Games/Boating/Bowling/Bunco/Camping/Casino/Cooking/Jog/Knitting/ Motorcycle
Riding/Painting/Photography/Quilting/Racquetball/Senior Clubs/Singing/ Sports Official/Tai
Chi/Tennis/Visit Neighbors/Zoo

8. What types of programs and activities interest you?

Sports/Exercise

0%

1. Golf 1 0.14% 3%

2. Tennis 30 4.35% 7% 4%

3. Softball 22 3.19% 11% 7%

4. Ping Pong 45 6.52% 7%
5. Bingo 46 6.67% V 4%
6. Billiards 28 4.06% 19% 6%
7. Bike Riding 42 6.09%

8. Swimming 71 10.29% 10%
9. Exercising/Working Out 101 14.64% 2L 15% o
10. Pool Aerobics 50 7.25% N

11. Walking 131 18.99%

12. Dancing 73 10.58%

13. Hiking 50 7.25%

Total 690

Excursions 7%

1. Plays/Musical Theater 92 24.21%

2. Concerts 102 26.84% )

3. Luxury Coach Bus Trips 88 23.16% 19% e
4. Short Trips in a 15 passenger —_—
van 71 18.68% 23% 27%
5. Other 27 7.11%

Total 380 —
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Senior Center Survey Results

8. What types of programs and activities interest you? (Continued)

Activities

. Healthy Living Programs

. Fishing

. Billiards

. Reading

. Poker/Card Games

. Dining Out

. Educational Courses

. Gardening

. Singing

. Playing Musical Instruments
. Socializing in Groups/Clubs
. Writing

. Volunteering

. Arts and Crafts

. Knitting/Crocheting

. Camping/Rving

17. Painting

Total

O 0O NOULL B WN B

o T S g
O Uh WNRERO

72
21
11

104
41

102
64
84
49
29
62
33
79
48
37
23
32

891

8.08%
2.36%
1.23%
11.67%
4.60%
11.45%
7.18%
9.43%
5.50%
3.25%
6.96%
3.70%
8.87%
5.39%
4.15%
2.58%
3.59%

2%

3%
4% .
4% 8% 1%
5%
0,
9%
4% 51
7% 11%

3%v5%y

H1
L2

L4
=5

a7
a8

©10
11
12
13
14
15
16
17

9. For the following items please indicate by circling YES or NO if you or your spouse has participated in
senior age programs presented by the City of Duarte and then please rate your experience by the scale

provided.
Very - Somewhat Somewhat N .
1. SC Lunches satisfied Satisfied satisfied Dissatisfied Very Dissatisfied|  Don't Know
Yes No
2 12 7 4 22
62 76 33 3
2. Access Transportation
Yes No
11 2 2
25 113 6 8 0 9
3. Meals on Wheels
Yes No 6 2 1 1 2 35
13 123
4. Senior Educational Classes
Yes No
24 7 1 1 1
61 77 38 8
5. IRS Tax Filing @SC
Yes No
27 8 3 0 1 27
36 99
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Senior Center Survey Results

. Very - Somewhat Somewhat N .
6. Bingo satisfied Satisfied satisfied Dissatisfieq | V€T Dissatisfied|  Don't Know
Yes No
1 4 0 2 27
16 115 0 >
7. Movie Days
Yes No 16 17 7 4 0 24
40 94
8. AARP Smart Driver Courses
Yes No
4 11 4 0 0 26
44 95 3
9. Cardio Class
Yes No
32 9 2 0 0 21
35 97
10. Ceramics
Yes No
2 2 0 0 30
12 116 9
11. English as a Second Language
Yes No
2 1 1 0 0 31
6 121
12. Guitar
Yes No
14 4 2 0 0 29
19 108
13. Knitting
Yes No
1 1 0 1 30
11 119 0 3
14. Beginner Spanish
Yes No
1 2 2 30
12 113 8 3
15. Intermediate Spanish
Yes No
4 2 0 0 1 31
8 120
16. Advanced Spanish
Yes No
1 0 0 1 28
4 120 3
17. Tai Chi/Qigong
Yes No
17 4 3 1 0 24
18 111
18. Tennis
Yes No
1 2 1 0 0 27
4 125
19. Walking Group
Yes No
5 0 1 26
18 113 > 8
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Senior Center Survey Results

— Very - Somewhat Somewhat e .
20. Watercolor Painting satisfied Satisfied satisfied Dissatisfieq | V€T Dissatisfied|  Don't Know
Yes No
4 2 1 28
6 119 3 0
21. Introduction to Computers
Yes No 5 5 2 1 0 27
14 114
22. Art Appreciation
Yes No 4 4 2 1 0 28
7 117
23. Chair Yoga & Meditation
Yes No 10 4 2 1 0 28
11 112
24. How to Write Your Own Life's Story
Yes No 4 2 2 1 0 28
4 118
25. Music Appreciation
Yes No
8 2 1 0 22
13 109 6
26. Yoga
Yes No 11 6 4 0 0 25
19 111
27. Cross Fit
Yes No 4 5 2 1 0 26
16 109
28. Exercise With Shelly
Yes No
2 8 3 2 2 18
34 93 3
29. Get Fit
Yes No
4 2 0 0 25
16 108 9
30. Piano/Keyboard
Yes No 10 6 2 2 0 25
16 115
31. Sewing
Yes No
4 3 25
8 119 3 0 0
32. Strength Training
Yes No
9 7 3 0 0 28
16 109
33. Western Line Dance
Yes No 16 4 0 1 1 27
22 108
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Senior Center Survey Results

. s Very - Somewhat Somewhat e .
34. Trail Trekkers Hiking Club satisfied Satisfied satisfied Dissatisfied | V&Y Dissatisfied|  Don't Know
Yes No
4 1 1 1 2
13 111 6 8
35. On the Move Rider's Club
Yes No
1 7 1 27
23 103 6 0 0
10. What other Senior Center classes would you be interested in? m1
1. Ballroom Dance 51 18.48% 8% 100 w2
2. Gardening 60  21.74% 24% & 5
3. Outdoor Science 38 13.77% 9
) ° | ms
4. History 39 14.13% wlw
5. Cooking 65  23.55% ° us
6. Other 23 8.33% 6
Total 276
11. Are you familiar with the Senior Center Adult Excursions
program?
21% o1
1. Yes 116 56.59% ) w2
2. No 45 21.95% 22% il ;
3. Somewhat 44 21.46%
Total 205
12. If you are familiar with the Senior Center Adult Excursion
program but you have not participated before, please indicate 1
why.
18% =2
1. The cost is too high for me 36 22.78% 23% 3
2. Not interested in trips offered 27 17.09%
3. I'm uncomfortable with group trips 4 2.53% “a
4. | prefer only casino trips 9 5.70% 32% 17% L5
5. No reliable access to the bus 3 1.90% v 6
6. Does not apply to me 50 31.65% ’ 9%
7. Other 29 18.35% 2% ’ 7
Total 158
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Senior Center Survey Results

13. If you are familiar with the Senior Center Adult Excursions

program and you have participated in the past, please rate your

overall experience.

1. Very Satisfied

2. Satisfied

3. Somewhat Satisfied

4. Somewhat Dissatisfied
5. Very Dissatisfied

6. Don't Know

Total

14. How can we improve your Senior Center Adult Excursion

program experience?

. A better variety of trips

. Less expensive trips

. More casino trips

. More overnight trips

. More plays/musical theater
. A better parking location

. More outdoor trips

. Other

Total

0N O UL WN B

15. Your work related current status is?

1. Retired

2. Retired/receiving a pension
3. Still working full time

4. Still working part-time
Total

16. What is your household's current monthly income range?

1. $1,000-52,000

2. 52,000-53,000

3. $3,000-54,000

4. $4,000-$5,000

5. More than $5,000
Total

w1
55 42.31% 28% w2
28  21.54% .3
9 6.92% "
0 0.00% KR
1 0.77% =5
37  28.46% "6
130
w1
57 22.18% 8% "
60  23.35% 11% 3
22 8.56% 5% "4
16 6.23% s
40  15.56% 16%
12 4.67% -6
29 11.28% 9% 7
21 8.17% g
257
o 1% .
148  53.82%
90 32.73% w2
17 6.18% 3
20 7.27% s
275
=1
47  28.31% . P
32 19.28% * 3
29  17.47% 10%
16 9.64% Rgt? ' o4
42 25.30% ' us
166
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Senior Center Survey Results

17. How do you feel about the current fees for Senior Center

programs, activities, classes, excursions? 8%

1
1. Fees under priced for value | receive 16 8.21% 21% w2
2. Fees right for the value | receive 76 38.97% 39%
3. Fees too high for value | receive 23 11.79% 3
4.1don't know/not sure 80 41.03% e 4
Total 195 12%
18. If transportation to the Senior Center or related recreational
areas in the City is a problem for you, what are your reasons? 4% 2% w1
7% 3%
1.1 don't have a car 16 7.62% - w2
2. Confused by public transportation 8 3.81%  / 4% 3
3. I rely on relatives to drive me 8 3.81% m
4. Difficult due to disability 6 2.86% 78%
5. | prefer to stay home 9 4.29% 5
6. Does not apply to me 163 77.62% 6
Total 210
19. How often do you use the Duarte Transit system?
7% 6% 1
1. 1 do not use the Duarte Transit 118 58.42% 5%
2. | use system only occasionally 48 23.76% w2
3. Use sysetm min. once a week 9 4.46% > 3
. . 24%  58%
4. Primary mode of transportation 14 6.93% -
5.1 don't know/not sure 13 6.44% -
Total 202 5
20. Currently Duarte Transit is available at no charge. Would you
still use the service if it were fee based? .
1. 1 will not use Transit if there is a charge 49 25.13% ) )
2. | will use if fee is minimal 59 30.26% 35% 2%
3. I will use if there is a monthly fee 15 7.69% o 3
4. | will use if fee is annual 4 2.05% . 4
5.1don't know/not sure 68  34.87% 2% oq, — 5
Total 195
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Senior Center Survey Results

21. The L.A. County Metro Gold Line public transit commuter train
system including Duarte's own Duarte/City of Hope train station

will be available for Duarte residents to use some time after w1
March of 2016. Please indicate your interest on this matter.

22% =2
1. 1 am very excited 115 39.79% 40% 3
2. | am somewhat interested 52 17.99% 7% 4
3.1 am not interested 16 5.54% 8%
4. | plan to use system regularly 22 7.61% d 5
5. Concerned about access to train 20 6.92% 5% 6
6. Senior Center train trips 64 22.15%
Total 289

22. Please rate each of the following City of Duarte senior age priorities that are important to you and your
family.

Use this scale for the following questions
5 =Very Important 4 = Important 3 = Neutral 2 = Not Very Important 1 = Unimportant

Choices provided to prioritize:

1. Serve regular breakfast at the Senior Center

2. Offer more senior/adult excursions
Add more senior housing in Duarte
Add bicycle lanes to city streets
Add more senior age level sports league play
Add a high heat day cooling center
Provide Dial-A-Ride service in Duarte
Add a senior age level Fitness Center Membership
. Add more Fitness/Exercise classes at the Senior Center
10. Improve existing parks and park facilities
11. Add better access to the trail to Fish Canyon Falls
12. Continue to improve public safety services
13. Improve City sidewalks
14. Improve Senior Center parking
15. Add a Senior Center computer lab
16.Add a commercial dishwasher for the Senior Center kitchen
17.Add Adult Day Care services
18. Add more nutrition education programming at the Senior Center
19. Strive harder to get empty lots in Duarte developed
20.Improve dining experiences in Duarte
21.Improve entertainment experiences in Duarte

©oNOU AW
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Senior Center Survey Results

22. Please rate each of the following City of Duarte senior age priorities that are important to you and your
family. (Continued)

Top Selected Choices:

Add a senior age level Fitness Center Membership
Continue to improve public safety services
Improve Senior Center parking

Improve dining experiences in Duarte

Strive harder to get empty lots in Duarte developed
Provide Dial-A-Ride service in Duarte

Add a Senior Center computer lab

Add better access to the trail at Fish Canyon Falls

. Improve City sidewalks

10. Add a high heat day cooling center

11.Serve regular breakfasts at the Senior Center

©CRNOU A WNE
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